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Managed Services Case Studies

Client

Customer is an education provider with a strong vision, provides courses in different
states.

Business Challenge
/Requirement

IT infrastructure was handled independently for each college needs. Because of this
updates from other colleges are not dynamic. A centralized location where each
college from different state and location can share the IT and enable cost savings.
Integrate all the IT from single location with minimal downtime and to turn the college
into a cost center

Solution /Scope of Work

Our experienced engineering team involved to understand vision and scope. Provided
consulting and ongoing support to the customer to maintain the IT Infrastructure. We
have procured blade servers with storage and we hosted all their applications from
central Data Center catering to all locations.

Measurable Benefits

e Established communication channel
e Minimal Downtime overall

e Central platform to control

e Asset and resource management

Technology

1.) Windows 2003, 2008 Server Administration, UNIX, LINUX OS Administration
2.) VMware ESXi, Hitachi/EMC storage
3.) MSSQL, SharePoint, IIS Administration

) End to end Network Management (Switch, Router, Firewall)

Client Comments

“Very patient in collecting our needs, Strong implementation plan and execution. We
are experiencing good and timely support” — Mr. Pavan M, IT Head
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